
Colourstart Passport Quick Start Guide

1 2 3 4
Set up your account

Open the email or SMS invitation 
sent by your Hair Professional and 
click the link. This will take you to 

the sign up screen. 
 

Fill in your details and tap  
Create Account.

Start your Passport

Now follow the on-screen 
instructions to start your 

Colourstart Passport.

Use Colourstart  
Patch Test

Then follow these steps 
to use your Patch Test and 

record the results.

Passport complete

If you are all clear to colour after  
testing, your Passport will be green 

‘Ok to colour hair’. This will be  
automatically shared with your  

selected Hair Professional(s) ready 
for your colour appointment.Complete the Screening Questionnaire 

at least 7 days before your colour  
appointment (to give us time to  
send you a Patch if needed).

Start this at least 5 days before your 
colour appointment (so you have time 
to apply the Patch, remove it, and 
record the results).
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No Hair Professional Invitation?

Scan the QR code below or go to:  
app.colourstart.com/customers/sign_up
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Colourstart Test 65mcg Cutaneous patch. Contains p-phenylenediamine (PPD). 
A screening test for allergy to hair colour (PPD). Always read the label.


